'How to call an ambulance #asoREUS

After receiving the 119 call, the dispatcher will ask you some questions needed for an
ambulance dispatch. If the situation is serious, the ambulance will be dispatched before all these
questions have been asked.
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% Please ask them to help you call if there are people who speak Japanese around you.
#*BRETCORABICBAFEEZEHIADVDREER. SFILELEBHEOLTLESL,

Please stay calm and answer slowly., &bT#. wod<beBITIREN

n Tell the dispatcher you are in a medical emergency. #2THZITLEERSD

119. Are you in a
fire emergency or a
medical emergency?

When you call 119, first tell the operator
you are in a medical emergency. You can
call 119 by the mobile phone, PHS, fixed
telephone or the public telephone.
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Medical emergency.
#RTT

Tell the operator the location of the emergency. RBEEICETIZUMIFEEXS

Please tell the place where you are .
If you do not know the address,
describe a nearby building or
intersection as a landmark.

Where is the location
of the emergency?
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The address is ...
{ERRIE <7




Tell your symptoms. BRBOBLWEOEKXEERD

LNaggLne & Tell your symptoms and when they
' started.
ESLELIER? EH. WOLSASHELHESEMERATLE
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| have chest pain.
BhrYBLTT

How old are If you are not the patient, rather

7
et just calling for others, tell the
I 7 operator how old he/she is or looks.
RSOBVWSOEFEREEGITLEZL. Fintbh
SEVBSIE. BBLTOEREGI TS,
I'm 40.
A0®TY
E Give your name and contact details. BREDORHEBREEELD

Give your name and a phone number,

Please give me your ™
so that you could be reached even

name and contfact

details. after the 119 call ends.
iy R The crew may contact you if they
At LEEl cannot find your location.
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My name is XXX and
my phone number is

XXX-XXXX-XXXX.

TLDBBIEXXXTT
TEESIFXHKXTT.

% In addition to this, the dispatcher may ask you more details and information about your or the patient's medical
condition.Please give them as much information as possible.

3% The above illustrated flow is one of the most common cases of communication with the “119” operators.
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.:?:ﬂDo not hesitate to call an ambulance if you have any of the following conditions.
EABRERPDDOAERDBDFT! 4

Adult XA |I

® Have difficulties in moving c:r"‘~q N ® ;L;ﬁdgbs?;ﬁe;e headache
feel numbness DL

® Sudden high grade fever

in half-side RO
gﬂ)ﬁ,;;;ice ® Severe dizziness requiring help to sland
C<ir Fhit. FRABULTUTHNCSVRILHS DL
LN

® Facial asymmetry on smiling
Zy USRS LOVRAOKRAEHNDLE 7

® Slur of your words or f ® Sudden severe pain ZEOME
improper speech ® Sudden shortness of breath

ANOHFEDOICLL IFLHEERN

® Have difficulties in seeing
RAZ\BANIKHED

® Double vision
®R. AOH"HICRAD

@ Obviously looks sick
ke BRENEAS HICEL

or difficulty in breathing
RERN, IFHREN

® Feeling compression in your
chest for a few minutes
BOhRSGHFTEND L5,
FLREETND LS MBI 2~ 355

L. Migrating pain RUBFDENTD

(" ® Sudden severe abdominal pain
RAOHULVER

® Continuous severe abdominal pain
BLVESBNSRT D

® Vomiting of blood mzst<

® Blood in stool
A BlmhRIBFERE. ID%UED‘&?‘J

@ Sudden numbness
BAROLUN

@ Sudden weakness of your

leg and/or arm on one-side

R REORPEICHNASEL LD
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@ Abnormal mental status EaoEs

® Unconscious [no response) or stupor ® Severe nausea with cold sweats
EHEMEL CREBAELY) FREEMSALL SRTFEHEIL AV ET

(£3A434L£LTLE)
@ Swallowing &x#:22

® Exhaustion ¢=1:b LTV
® Dyspnea with food gettingstuck in the throat

5
. Seizure/Convulsion FLnk BAYMEQLICDESUTELL

® Continuous convulsion FLnamiEE St ® Unconsciousness cﬁer
5 A . [ ls; swa||owmg somerhmg
® Unconscious even alter termination of convulsion TN D% BH A TESALL

FLNALILEE>TE. BRAE S SHN
~ " 73
i YA @ Accident i <
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w-, @ Troffic accident with high energy impact
: ARWEFRHICH o EVEEER()

] ® Near drowning KEsENTNS

® Trauma with massive bleeding
KEOLEMEFESHH

@ Extensive burn mRowHE ® Falls from a high place muwezzmsEse

© Any other situation in which the patient’s condition is abnormal or unusual.
\_ ZToft. WOBELESEHES. FFHSHLVLES )




Child (under 15 years old)
C&E® (158LTF) Head &

(. Complains headache with

\'\ﬂ\\:\‘\\,\ convulsion/seizure happening

® Blue lips BERL ST, FLNALSD
<BUORNRE ® Continuous bleeding, loss or

® Obviously looks sick abnormality of consciousness
HEHHSHICEL and abnormal mental status

due to strongly hitting head
on something

BEBLIDET. HIHEFSEFL
BEHEL. BULNADSS
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® Violent cough and/or

M Stomach)
HLWEPE—E—-LTHBRDELED
® Weak breathin
AR AERL 9 \ (. Severe diarrhea or vomiting,
A== noteating or drinking,
— abnormal mental status
| BULTFRCE TASHTAT
[ BHROZLREBNZ>EDLAEW
\ ® Suffering from strong stomach pain
BLWBELOEHTELDD
® Rigidity of legs and/or arms ® Continuously vomiting
FEHBELTWD IEAEANEF ST
® Bloody stool
BlcmhixEL >z
\. J
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@ Abnormal mental status Ezor= @ Swallowing sxaias

® Unconscious (no response} or stupor @ Continuous seizure ® Unconsciousness after
EEENEL (REHTELY) FLNADILEE S swallowing something
FEBTLW (B555CLTVD) ® Unconsciousness after seizure MEOELCDESET.
TR LEE 5T, IFIRAE LU BEELEL

@ Urticaria LAZLA

® Whole body urticaria
and p0||or of the face
after insect bite

RUCHESNTREICUATUAREHT.
BEE LS

RS £ 50 .
B @ Accident s
PiIrE
. Sl ® Troffic accident with
@ Severely painful burn high energy impact
AU E NPT E ERMICH o CELE¥EERIT)

- Bl blfm ® Necrly drowning kizs@EnzLz
LIRE DA & .
® Falls from o high place

AL SaESK

® Something wrong with a baby
L2 TFHEh LWL

© In the case that parents find the children’s condition abnormal or unusual.
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